
 

 

Activo Duo installation guide 

 

Included in the set:  

2 x filter housing 

4 x fittings (pre-installed) 

3 x hoses 

2 x wrenches 

2 x wall bracket 

2 x filter cartridge 

 

Inserting cartridges into the filter housings: 
Insert the filter cartridges into the filter housings, then tighten the bottom and top 
together. Ensure that the cartridge is centered. If it is crooked, the top and bottom will 
be difficult to connect, and the cartridge will need to be adjusted. Use the included key 
to tighten fully. 

Connecting the two filter housings: 
The two filter housings are connected with the shortest of the three supplied hoses. 
Screw the hose onto each filter housing and tighten. Make sure the sequence is correct, 
where the pre-filter is filter housing number 1, and the carbon block cartridge is filter 
housing number 2. Also, ensure that the water flows correctly through the two filter 
housings. You can check this by looking at the top of each filter housing, where the 
markings "IN" and "OUT" are displayed. When the filter housings are assembled, the 
sequence should be IN-OUT-IN-OUT. 

Installation: 
Cold water outlet: 
Turn off the water supply to the cold outlet, either at the main valve or, if available, at a 
small valve under the sink. 

 
Locate your cold water outlet and disconnect your cold water hose. 

 



Filter housings: 
The filter housings can be mounted on the wall under the sink using the supplied wall 
brackets. If you choose to mount the filters, make sure to leave enough space below 
them to allow for future filter cartridge changes. The filter housings can also stand under 
the sink without being permanently mounted. 
Attach the supplied hoses to each side of the filter housings. Pay attention to the arrows 
on the top of the filter housings indicating the direction of water flow. The two supplied 
hoses are not identical—one fits your cold water outlet, and the other is used to connect 
filter housing number 2 to the loose hose from your faucet. 

Once both hoses are attached and tightened, you can connect the inlet hose to your 
cold water outlet. Then, attach hose 2 from filter housing number 2 to the loose hose 
from your faucet. 

 
Carefully turn the water back on and check for any leaks. If leaks occur, you may need 
to tighten the connections where the leak is.  

Let the water run for 5 minutes to flush out any excess carbon from the filter. 

 


